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ABSTRACT ' . ^ . 

A? part of a five-year plan for vocational education, 
the California- Stat^ Department of .Education and .the chancellor's 
Office of. Community Colleges contracted ^f or ^ study to be doAe to ^* 
obtain information on programs and services that are beUng provided ' 
to displiiced' homemakers. Through a series of mailed questionnadres, - 
fir^t^to s$lf-ideniirf|,ed groups, then to potential service providers/ 
Ita programs antl Service centers providing aid for displaced ^ 
homemakers *ere identified and' ciOTt acted. Aiwinalysis of tte 
responses^ of the 119^ institutions indicated that there are two types 
of service providers: fu3,l-raffge progtam^^^that could be called 
displaced horn e ma k^er -centers and^progtams; and other service 
providers, which dia not ptovide total services for^isplaced 
homemakera but did serve -them, in vario^us vays. The survey also 
indicated that the .need is greater* than the. services provided, • since 
th^re are mare tha|i 580,000 displaced ^jiomem'akers to be served ^by the 
119 centers. However; there. are aeyeral strengths to the structure. 
Fir%t, the ciente^s are found across t^te ;5tate; seednd, no single 
institutional type dominates, so individuals «can find-the institution 
,*jyiat neet^ ^^^^^y needsl There-^.are also weaknesses; ndaely, £ot all • 
'^cation ^ are served, and almost half Qf the centers and prograas 
rely on 'Comprehensive Eajpioyjuent ^and Trailing Act (CEIA) runds, which 
are in jeopar;Jy. It'was suggested that it*would be b^^ficial for the 
centets to concentrate on providing a full range of counseling ^ ^ 
services*,* while the other service providers should concentrate on 
training for employment. (Services for and* numbers of displaced 
homemakers by county are provided. An in^^ormation request form and 
the survey form are Appended.) (KC) . 
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PREFACE, ^ 

Revisions ^made to the Vocational Education Act of 1963 by the Education 
Amendments of 1976 (Publiclaw 94-482) made it possible to address the voca- 
tional needs of women. The states were authorized to use a portion of their 
- vocational education basic grants to pro\^ide services to several special popu- 
lations including those who "solely have .been homemakers but who now, because 
of dissolution of marriage, must seek employment." Furthermore, the Federal 
ReguT>ations for BL 94-482 specified that the five-y^r state plans tor voca- 
tional education provide for assessing and meeting the needs of displaced 
homemakers as well ds^^ other special populations. The CaVifornia State' 
Department of^ Education and the Chancellery's Office of tihe California Com- 
munity Colleges, in-responding to this directive and in carrying out their ' 
leadership role in the Siate, sponsored a study of displace^! homemakers in 
California. This report is the third in a series of five from the study. 
The other four reports are: 

• A Statistical Report "on the Status of Displaced Homemakers . 
^ in California - * • < . 

• \ ' ^ ' * 

• Needs of Displaced Homemakers' ^ . ' ' * 

... V ' , 

• A Directory of Services for Displaced Homemakers , in 
^ California , - ' v , ). ' ' 

, * • Three-Year Plan for Coordination of -Progriims a'nd Services 
. « for DispUced* Homemakers in California 

. ' A ; . . . - 

ThesB :five volumes provide iaformation of uSe to those designing-and 
iinplementing programs and services for displaced homemakers as well as icj/or- * 
mat ion of use to displaced homemakers who need to locate services for 
themselves. * . • • 

, The ^'taff of t'he Status Study of Displaced Homema'kers in California would 
like to thank Nona Verloo of the California State Department of Education for 
her guidance^and support throughout this effort. We would also like to express 
our appreciation to the Advisory Committee whose maViy helpful sug>gestiOns ' 
enriched all aspects of the Study. The corranittee tonsisted of: •Nancy Carlton, 
Yolo County Manpower Agency; Gay Cobb, Region "IX Women's Bureau, San Francisco; 
Lawrence De Berry, Kaiser Al uminum and Chemical Corporation, Oakland; Donna 
Elder,' Project WORTH, Salinas;- Mar jie Herr, Cuyamaca College^ £1 Cajon; Jo 
Anna Jto, Sacramento Unified School District; Bettigene Johnson, Mills College 
Ilisplaced Hometnaker Center, Oakland; Joan Suter, Career Planning* Center, Lo^ 
Angeles;* and Judy Wood, Women's Resources for Work, Eureka. 



Introduction • ' ^ ^ , ' • > . ' 

• California's long history of concern for vocational education began more 
tfian ^00 years ago. In the 1850's Californians' felt that education did not 
prepare students for work. Wesley Sm1l%] the state director-of vocational 
education from 1949-1973 wr^ites in h'is review of vocational education that: 
"James Lifk", a California pioneer with early experience ^s a, 
mechanic and plater ' success as a businessman in San Francisco, added ^ 
fijerto the growing concern^for practical education by endowing and " 

creating the California School of Mechanical Arts. ..;Mr. Lick set 

<• « . ^ , 

. ■ ^ ■ ' ♦ " . *^ 

aside $540,000 in 1875 ;for the new educational enterprise. ... [that] opened 



with an enrollment bf 140 girls and boys% The curriculum was aimed 

at confining manual training and trade educ^ioa inn4 mechanical and 

• industrial arts. AUo included was 'instruction in English, mathematics-, 
* * 

and science. E\Aery activity of th6" students had a 'direct bearing^upon 

' ' • - - " " • y , 

their future occupation." ' / 

Sfnithf goes on -fd. state that all the xlevelopments during these-early years in 

^Cal'ifornia's history "were influenced ty' interest >in helping the new state 

in it^ surge^ toward a self-sufficient econony." ^ ' . 

A66ut 100 years later, California/s now well established vocational • 

education system has turned to the task of helping specific groups of its* citizens 

find their own <self-suffieieDcy. $om6 of these groups, such as minorities, 

represent historical'- underrepresentatibn in the educational- system. Others, such 



K Smith, Wesley; A History of Vocational .Education in California 190(5-1975. 
SacramentoV California State department of. Education, 1979. 
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as displ£lcedvhomemakers> represent changes in the sp<?ial system that created 

a sudd en need for vocational .education. - 

This report poncerns the resRonse of the California State Department of 

Education and the. Chancellor's Office of -Community Colleges to the emerging 

vocational education needs of displaced homemakers. First, they have funded 

and continue to fund a number of displaced homemaker programs throughout - 

the sme. Second, /they funded a status stucly of displace homemakers in^ 

the state so that future' plans could be developed. This report one^n a 

3 . - 
series -from that study. . 



Study Design < . , ' ^ 

An important activity of tte status study was to obtain information on 

programs and^services that are' being provided to displaced homemakers. In" 

order to locate the progrjims and services, a brief questionnairi was sent to 

a mailing list of 1,175 places, requesting either self-idenftification .as a 

service provider 'or nomination of other places that may be service providers. 

y * - ' I , \ ^ 

The^ajor categories receiving the questionnaire were: 



2 "Displaced homemakers". is a term coined in California in the fnid-1970*s 
to describe individual^ who have been full-time homemakers, but who ' 
because of death^, divorce, or separation n(> longer are financi£|,lly 
supported. . ^ - ^ v ♦ 

3 The five products from this study .arfe: A Statistical -Rep,ort on the Status 
of Displaced Homemakers Id California , The Needs of Displaced Homemakefs in 
California^ An Assessment of Programs and Services for Displaced Homemakers 
in Califftrnia , A Directory o,f Programs and Service for Displ a ce'cl* Homemakers 
In^Cal ifornia, and A Plan for Coordination of Programs and Services for ^ ' 
Displaced HomemakeVs in Californfa . sContact Nona Verlod, Department of 



Education, Vocational Education Support services Section-, 721 Capital MalU 
Sacramento, CA 95814. 
See-Appehdix A " * . • ^ 



Adult Education Programs " 
CETA Prjme Sponsors • • " ■ 

4 

Coiunissions on the StatuSj-of Women 
Community Colleges . - ' 

Employment Services ' ' 

Lar£|e Businesses °' . ' ' * 

Regional Occupational Programs (ROPs) and 
RegiT3nal. Occupational .Center^ (ROCs) 

Wopien^ Groups 
YWCAs 



-^11 

42 

33 
120 
171 ; 
T57 

•233 
37 



We i-eceived 505 questionnaiYes for a "response rate of 43%. From these we 
Identified a potential- number of 330 displaced homemaker programs and • ' •, 
. services. • . ' , ' - 

£ach of these potential ' service providers was sent a de.tailed questionnaire^ 
to determine type of services provided, type^of institutional-sponsorship, 'el igi- 
bility criteria for clients,^ charges for service, -kind of program support, and 
bther categories of infbrmation, A follow-up questionnaire was sent to all of 

jthose who had not responded after three weeks. By thg tip of the analysis,. 70% 
had responsed. Not all of these, however, were active programs, "upon seeing • ^ 
the' detailed questionnaire, some .that were self- identified on the short .question- 
naire wrote that they had misunderstood what was meant by services for displa'ced 
homemakers and now believe they do not provicfe services specifically fo/the 
displaced homemaker. In-othenfcases, some institutions- that had been noliinated 
wrote that they did not provide services for displaced homemakers. There were 
119 programs and service centers included in the analysis. • 

Information from th,e questionnaire was«usfed in two ways. First, it provided 

the data elements for a 'directory,. Services for Displaced Homemakers in California 



4 



5 See 'Appendix B 



Second, the information on several aspects of the programs was analyzed an^s 
reported in the. following sectfon. - . " * y 

Findings - ^ 

Number of service providers ^ An earlier phasfe of this study ^determined 
that , California has approximately 580,000 displaced hontemakers. These are 
women, Bged 22-64, who are widowed, divorced, separated, or never .married 
^with children' under 18 and out of the labor force 'but not retired or in the 

labor force but earning less than the- Lower Living Sftfndard Income Level 

6 * ^ » ' 

adjusted for family. size. ^First, the survey was conducted to locate how many 

pjlaces are providing services for these women. According to the surve^. findings 
there are 119 institutions who indicated they are providing service? "specifically 
designed to me^t'the needs of displaced homemakers." If these institutions were * 
to-^serve the 580,000 displaced homemakers it would. take at least'lO V^ars with 
each center serving 500 displaced homemakers per year. 

' .^An 'analysis of the responses >f the 119 institutions' indicated that there 
are' two t;yp^^of service-providers. There are programs with many s-ervices 
covering, the range of ^Counsel ing^ pr§-vocational and vocational training, financial 
a$s4 stance, and medical, Ipgal .or consumer assistance. ^In other words, ihese - 
programs seemed concerned^ith '^the full range of serVicef^jMded'to mov« the 
women from displacement to placement. For convenience^ these programs, are 



6 The L^er Living Standard is determined each year by the Department of 

' Labor and was $3,930 for .a family of 1; $6,440 for 2; and $8,850 for 3 in 
the year, of the survey data. : 

7 As this'.study was concludincj, a number of center^ wrote us that'they were 
closing because of lack of funds. 'However, all 119fwere kept in this analysis. 
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-called "aisplaced homemaker centers .and programs;' and' are. analyz^separately. 

. There are 32 ofvthese centers and 'programs. The remaining 87 'respondents* , 

are called "other service providers'."^; 'These institutions- had a. lew courses 

ort services fo^;. cUsplaced bomemakeVs but di.d.npt seem 'to have "the same rati ge,. 

Once the list of- displaced homemaker xenters and programs was'compl^te, it 

was sent to the project's ^advisory board to see if the list met their sense 

s 

of "face validity". • With their agreement, .^it was then decided to'prlSent - 
the findings for these two groups separately. * . * 

• Location of service providers . Table 1- shows? the number of displaced 
""homemaker centers and programs and^other service providers as well as the 
number .of displaced homeiflake'rsfpr each of 24 county or county clusters.' . 
These particular clusters were cre.ated because of the inflation used for 

the-s^tatus study of displaced homemakers. A fotnpljete explanation can be 

ft ^ • ' ^ . ' 

found in that report. • ' ' % 



Los* Angeles County has the largest number of service providers (17), 

followed by Oijige ( 1 1 ),• Alameda tVQ) , and Marin/Sonoma (8). The cluster ' 

of Inyo, Mono, and San, B^nasdino has no service providers^king it ^e. most 

underservfid area. Wfi?h the number of -displaced homemakers in an area is divided 

\- ' ' • . - 

by the number .of available services ,• several county county clusters appear 

to be seveVely underserved altf^pugh no area^s well served. Table 2 rank'^ ' 

orders the county and county clusters by' the number of di'splaced homemakers per 

service provider (combines displaced homemaker centers and other service providers). ^ 

Aside from .the Inyo counrty cluster where there are no service providers, the 

•Contra Costa cluster and Los Angeles are the next most underserved with 16-,750 

and 12,500 potential clients per center. ' • ' 

«» • » 



, 8 Arnold, Carolyn and Matilda Butler. A Statistical Report on the Status 
of Displac ed Homemakers in California . Sacramento, CA: Department of 
Q Education, ,1981. ' 
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TABLE 1.' Number^of Displaced Homemaker' Centers and Programs, Other 
Service Pr^ov.iders, and Displaced Homem^l^ers Tabulated by 
■ County/Ouster. ' v 



Countv/CluSter 



Colusa, &lenn, Lassen-, Modoc i Plumas 
.Shasta, Sierra, Siskiyou, Tehama, 
Trinity . . ^ 

, Butte, 'Nevada, 'Sutter, Yuba 

Del Nbrte, Aumboldt, Lake, Mendocino, 
Napa • • • 

Marin, Soni^ma 

Corttra Costa, Solano . , 
/El Dorado, Placer, Yolo 
' Sacram^to 

San Joaquin , ^ 

Alpine, Amador, Calaveras, Stanislaus, 
Tuolumne * ' 

4 

Alameda ^ 
San/rancisco 
San Mateo 
Santa Clara 

.Fresno, Madera, Mjariposa, MeVced 
Monterey, San Benito, Santa Cruz 
Kings, Tulare ' " .. 

Kern 

San Luis Obispo, Santa Barbara 
Ventura 

Lo^ Angfel &$ ' . ' 

Iny*, Mono, San Bernardino 
Orange . ^. ' 

Imperial, Riverside ' ' - - 

San Diego 



Number of ^Displaced Number of ' Number* of 
^Honjgmaker Centers/ Other Service Displaced 
Programs , Providers Homemake^s 



0 




6,000 


0 


2 


9'. 750 


c 


5 


5,750 




7 


12,750 


. 0 


.1 


16,750 


J 


. 0 


9,250 


T / 
1 ^ 




•18,000 




1 


7,2.50 


1^ . 


0 


6.000 


M 


9 




0 ■ 

1 • \ 


5 
4 


23^250 


0 ' 




27,750 


2- ' 


. 2 


. 18,250 


1 ■ 


2 


'13,500 


0 - 


1 


8,500 


i 


1 


- 6,750 


1 - , 


1 


8*, 750 


1 


3 


• ^ 8,750 


6 


11 


212,500- 


0 


\- 0 


17,000 ^ 


4 


' 7 


• 33,500 ' 


> ■ ' 


• 6 - ■ 


•19,25o' 


5 ■ 


2 


M2,260 
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TABLE 2. 



,.Number of Potenttal Clients for Each Service Provider 
Tabulated by County/Cluster.' * 



Cbunty/Cltister . . • ^ ^ 

Inyo,. Mono, S^Ph Bernardino 
Contra Costa, Solano 
Los Angeles 

. \ -tings, Tulare • ' - 

San Diego ' ' . • 

Alpine, Amadore, Calaveras^ Stanislaus, /Tuolumne 

Butte, Nevqda, Sutter, Yuba 

Fresno, Madera, Mariposa, Merced 

Monterey, San Benito, Santa Cruz"-- 
•'^ San Luis Obispo, Santa Barbara* ^ 

Santa Clara > - , : r 

San Francisco 

San Joaquin ^ • ^ . " • 
Alafheda , • - * ' ' - I 

Kern ' ' . • ^ ' \ . 

. Imperial, Riverside^ ' • ^' 
£] Dorado, flacer-, Yolo ^ * / ' 

Orange^ -"^ • . . r, 1. ./^ 

' ; Sacramento , - > . , r r 

San Mateo 
: ' ' VeQj;ura ' • 
Marin, Sohonja 

Colysa, Glerin, Lassen, Moddc, PVumas^^Shasta 
^ Sierra, Siskiyou, Tehama, trinity . * 
Del Norte, Humboldt, Lake, Mendocino; Napa 



• Potential Number of 
Displaced Homemaker Clients 

.1.6, 750 • 
12,500. 

• -^8,500' 

^6,036 _ 
6,000* . 
4,875 , . 

• ' 4,562 • ■ 

' 4,500 • _ . . 
• 4,375 
-,•3,964. . , 

• ' 3,875* • • • . 

' • .'3.625. . . ■ 
3,47? ' • 

3,375 - 



V 



3,^08 
3,083 
"3,045 
■3,000 
,2.950. 
'2,187 
1,594 

1,500 
821' 



17,000 displaced homemakers 'b^t no^service'p/ov'iders , 



The Contra Costa/^Solano cluster is the next most underserved area with 16,750 

■potential clients per center, foljowed by ios Angeles with 12,500 and 

Klngs/Tulare with 8,500. Even the best servej areas of Del Norte/Humboldt/ Lake/ 

Mendocino/Napa and Colusa/Glenn/Lassen/Modoc/Plumas/Shasta/Sierra/Siskiyou /• 

Tehama/Iirim ty have ^821, and 1,500 potential clients respectively per center. 

Considerin5>(;he distances involved in these two county clusters itj's 

jmpossjble for displaced hoiflemakers with limited financial resources for 
• I ■ 

transportation to tiave access to the' few service providers that do exist. 

Number of displaced hememakers serVed . The number of displaced homemakers 
being served is important to know in order to determine if \yocational education 
needs to make more services available to these individuals.^ According ta the 
survey, a pproxi mutely 22^,773 displaced homemaKe^^^Mk served in the past 
year. At this rate", 'it would take 25 yea fT^^Q ^l ^ll^ ^V current number* (580,00iD][ 
of displaced homemakers in 'California. More tfta^^Pn'--(58%) of all service " ' 
providers indicate they served less than 100 displaced homemakers in the past 
year. Table 3 shows the fxercentage of displaced homemaker centers and programs 
and other servj^ providers by the number qif clients they served.' 

Type of sponsoring institution . The 119 service pf'oviders are located 
within various kinds >of institutions that can be g^guped as: community college, 
women's Center, community organization,. YWCA, adult education program, Employment 
Development Division/CETA/ROP, and other. Table 4 ^hows that the displaced 
homemaker centers and programs are prima<il^ in community-colleges (44%) and 
women's centers (16%) wh|le other service providers "are found . in adult education 
programs {28%), community colleges (2.4%)' and EDD/CETA/ROPs ,(18%) 

Sources of funding . Servffce providers were asked to indicateHhe funding^ 
sources that help to support their programs. Table 5 shows the percentage 



• TABLE 3. 



* Percentage of Displaced Homemaktei: Centers and Programs and 

Sther Service Providers Tabulated by the Numb.er of Clients 
erved in the Past Year. 



Number of Clients 
) 

25 or less. 
26-50 
51 - lOG 
101 - 200 
201 - 500 
501 - 1000 
*1001 - 3000 



Qf Displaced 
Homemaker Centers/ 
Programs 



14^ 

14 

14 

31*:^ 



17 
10 



% of Other , 
Service* of. 
Providers Total 



18%' 

i&' 

9 • 

4 

4 



-17% 
19 

22 ® 
22 



11 

I 6 



Total N 



29 



76 



T05 



TABLE 4. Percentage of Displaced Homemaker Centers and Programs and 
Other Service Providers Tabulated by Type of Institutional 
~ Sponspr ^ 



< 7 



^ of Displaced. 
Homemaker Centers/^ 
Programs 


% of Other 
Service 
Providers 


% of 
Total 


44% ■ 


24% 


29% 


• 16 • ■ 


, 9 


11 








6 


' «. 5 


- 5 


6 


8 


8 


3 


28 


21 




18 


16 


15 


8 


.10 


32 ' • * 


87 


119 



Type of Institution 

Cfifhmunity College 
Women's Center 

Community Organization ' \ 
YWCA 

Adult Education Program 
EBD, (TeTA, ROR 
Other* 

Total N- » ■ . 

* Other includes private colleges, public-universities, United Way, and . 
one independent -t the Displaced Homenieiker Center, Inc. located at, bi^t 
not a part of. Mills Collegg. ' ^ 
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TABLE 5. 



Percentage of Displaced Homemaker Centers and Programs 

and" Other Service Providers Responding "Yes" to Funding Sources 



Funding Source 



CETA Funds 

Vocational .Education Funds 
Community College Funds 
Donations 

Adult Education Funds 
Private Foundation Grants 
-local Government Funds 



of Displaced Homemaker % of Other 

Service 

Centers/Programs Providers 



1 



Injdustry, Business, or Labor 
' Con:dd^butions 



Employment Development; Funds 
Other 



59% 
38 
38. 
16^^ 
.6 
3 

3 • 

-3 



. 46% 

22" 

,18 
■ 17-''^ 
^ 30 > 

8 

5 . 

5 . 
,< 7 . 
30 



''%^of Total 



• 50% 
26 
24" 
.17 
24, 

7 

4 

' 4 

.5 
•24 



^0 i 



responding'yes to each 0/ ten types of funding. For* the displaced homemaker 
centers and programs, mb re than half (59%j ^sald they had CETA funds. -^Vocational 
education funds and community college funds were cited equally frequently by 
"the centers and program? (3^% and 38%). The other service providers*' we):e also 
most likely to cite CETA funds (46%), followed by adult education funds (30%) 
*and other (30%). Table 6 shows, the^percentage of service providers indicating 
the type of CETA funds received for^the displaced homemaker progr^. . Only 
thpse rec^'ving CETA^ funds and giving the specific CETA title are shown. The 
^ impact of. ^future changes in CETA .will depend largely on 'the"^ specific titles 
tl^at are affected. Of those- receiving 6ETA funds, 47% of the displaced home- 
maker centers and programs and 43% of the other service providers use Title 
IIB in the delivery of their services to dis^ced homemaker^. An addvt;jonal 
,10% of the .displaced homemaker center^s-lmd programs and 13% of the other service 
providers 'have Title VI . ^ 

When askecj to' ihdi'cate the one major source of funding for the program,^ 
quite a. different pattern emerges between the displaced^iomemaker centers and'^ 
programsi^nd the other service pro\^iders^ Table 7 shows t^t the centers and 
programs art almost^xclusively funde'd by vocational education funds (41-%), and/ 
CETA fund$ (4^8^) .wMie the, other service providers are funded by a vartety/of • * 
sources ^ (CETA, 29%i state adult education funds, 27%; vocatipha^ education- . 
funds, 10%; and coiranunity college funds, 10%). Major shff'k in the priority, . 
of CETA al\p"^e use of vocational educatio^ funds will almost completely eliminate 
the centers' and programs. - . ' 

. . Client qualifications to receive seWcesT When asked if displaced homemaker 
client Via^ to reet any special qualifications, 53% ^of the displaced homemaker 

centers* ^nd programs and 38% of the other service providers responded positively. 

N 
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TABLE 6. 



Percentage of Displaced Homemaker Centers antl Progralns 
and Other Service Providers' Who Receive CETA Funds' 
Tabulated- by CETA Title " - 



■ Title ; 

IIB 
I ID 

III, 

VI - 

VII . 

"2 or more titles - 

r 

Total N 



% of Displaced Homemaker 
Centers/Programs 

47 
10 

11 • , ' 
10 . • 
5^ 
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19 



r 



% of Other Service 
Providers 



3% 
43 

3 

3 
13 

7 
27 



IS. 



30 



% of Total 
• 4% 
45 
6 
6 

12 , 

6 

20 

49 - 
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TABLE 7. •, Percentage of Displaced Homemaker Centers and Programs and 

Other Service Providers Tabulated by Major Source of Funding 



Major Funding Source ^ °?pSipSl?p'i".°!!;!**'''''' ^ °^ Other Service ' 
^ Centers/Programs -Providers %^of Total 

r . . ; • - 

Vocational Education Funds ' 41% ' * 10% -Ts^^ 

Comnunity College Funds / • * ; ' 10- 7 ^ 



Adult Education' Funds : - ' ^ '27 19' 

- t • .. ■ 

^ETA . rAB ■ - 29 



^Private Foundati on Grants \ V . x . ' 3 ■ 




BjusinessJ Industry, arid Labor •/ }- - ' ' ■ 

Contributions /./ " ^3 * v ' -. ' • 1 



^ Employment Development Funds ( - 4 • ' 3^ *^ 

other ' , • ' 7 • - 18" ' 15 



Total N * . ■ ^ 29 .79 - . iqs' 



1^. 
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19 



4 



'These qualifications are primarily those concerned with CETA funding since 

> £ET/j, par riles income and "eiiiplo;^ent requirements. For those service providers 

^ indicating that atr'least some of >their clients had to meet certain qualifications, 

Table 8 shows the kinds of qualifications. CETA's in come/ employment status ^ 

.-.qualification is the primary one with 47% of the.displaced homemal<er centers' 

; and programs 'and 30% of the other service providers indicating this is th^ only 

qualification they use. Eighteen percent of both the ceg,JifiPs^ and the other . 

service pr6viders indicate they use CETA plus residence. An additional 12% of 

both the centers and prbgrams and-^he Sther service providers mention an age 

requirement. Although the age vaRjes, the general tren'ti is to provide the 

service for women between the ages of 35 and 64. ' 

Charges for services . Because financial difficulties are fac^d by 

displaced -homemakers, the cost of preparing for a job becomes , an important issue. 

When asked "Do you charge for any of the services you .provide?" only 9% of the . 

displaced homemaker centers and programs versus 30% of the other s'ervice 

providers respon'ded yes. These differences ?eem to reflect the different 

. ;» types of institutional sponsors for the programs. 

A second type of charge— membership dues—is found in'9% of both the centers 

' and programs and the other service. providers. . Some respondents indicated that 

ajthgugh there were membership dues, payment was not required in order tq receive 

> the services. , . \j 

Staff . The range of services that can be provided and the number of 

■'displaced heniemakers that can be served are at least parfially dependent on the 

size of .staff^vailable to serve them.,. Furthermore, thfrigV'owth and future- 

development of a program depends- on the leadership provided by a director. 
■ ■ ■ . • - ^ 

Although it may not be necessary or pbssible to have a full-time director, the 
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■ TABLE 8, Percentage of Displaced H'omeTnaker Centers ^a^^d Programs and Other 
-Service Providers. Wliose Clients Must Meet'Qua'lifieatTons Tabulated 
by Type of Qualification. • 



) , %'Of Displaced Homemaker % of Other Service 

Qualification , Centers/Programs . ' Providers % of Total 



a 



y tETA - 47% - 30% ' ' 36% 

\et'A & Residence ' ' * 18 ' . S8 ' 18 



CETA & Age ^ • 6 ' 9 . ' 8 

'.t ' ' ' # " 

CETAt Residence, & Age, : - ' ► * 3 ' *2 

•Age "12 12 ^ 12 



Other . , - , 18 18 

iQtal H ■ < '''17 ' ' , ao'-^ * , 47 



a tETA has ^joth income apd em^jloyment status criteria for eligibilfty . 



presence of a full-time director seems tb add to the j>rogram*so commrtment and 



/ 



•heW to ensure a smoothly functioning program. When asked aljout the 

empuj>Tiient status, of the director, slightly mor6 than half of both the centers 

' ' ■ ' ^ ^* ^ ' ^ ' * ^ ^ 

and programs (57%) ,and the other service -providers (59%) re&pon^^d tha^ the^ 



director was full-time. Most o^ the rest of the^^gnters arid programs (39%) ^ 



said the director was -part-time and only 4% said there was no director. The 



'Other service providers, however were more likely to hot. have ^a director^ 
(15%) with the remaindar (2^) indicatihg there was a p§rt-time director. (.See Table 

The st^f siz^ of the displaced homemaker cerrters and programs** and tjie, t 
ather service providers are similar, shown in Tabje 10, more Ihan half . . 
of the centers and programs (58%) and the other service prDvi(fers- (^3%)^have 
Ipss than 5 staff members working with -dispaaced^homemakerL Without additional 
funds, the size of the staff will continue to Timft the- number of displaced 
homemakers that can be provided with the knowledge, skills and attitudes 
necessary for full employment. " 

- Services for displaced homemakers . A list of ,36 service? was developed 
that represented five major clusters: * pre-vocational ,'caunseling, finaratial 

N^d ejnergelify^ assistance, "and medical , -Tegal and consumer assistance.' Each, 
program described its offerings by indicating\which of the .services were 
provided. Tables 11-15 .report the percentage of service providers offering 

.each of the services within^ the five clusters. .Ji^hen lopking across fill '36 

services, centers and programs most frequently menti6n'T)rov^iding: Career -. 

Information (97%), Job/Career Counseljng (94%), Support Groups C94%),vJob 

Opening Information/Referral to Jobs (91%), Self-Awarenes^/Assertiveness 

> ■ ' • ' . »^ * ^. ' 

/Training (91%), affff Resume ^Development (91%).. Other ser\>ice providers most 

frequently mention: Career Information (83%), Job/Careen Counseling (^1%) 
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TABLE 9. Percentage of Displaced Homemaker Centers and Programs and Other" . 



Service .Providers^, Tabulated by Employment Status* of Director 

% of Displaced %, of Ottr^r Service 



j> OT ulspiacea :?>, or utner service 
•Employment Status' < Homemaker Centers/Progratns Providers % of Total 

'• ^ • ' ' ~ 

Full-time Director • ' 57% - B9% 59% 

Part-time Director ' ' 39 * 24 ^ 28 ' 

No Director 4 ^ 15 ' , 12 ' 



Total N . 28 . .71 101 ■ 



TABLE '10. Percentage of Displaced^Honfemaker Centers and Programs and 
' • Other Servic% Providers Tabulated %y Size of Staff 



Staff Size 
1^-2 Persons 



3-4 Persons 



5-6 R|rsons 



7-8 Persons 



9 or More Persons 



of Displaced Hoinemaker 
Centers/Programs > 



19% 

39 

23 
6 



of Other Service 
Providers 



22% 

31- 

19 

n 

c 

16 



Total N 



31 



79 



Job Opening Information/Referral to Jobs (76%), Resume Development .(69%), 
and Pre-Employment Training (60%). The servit:es least. offered by the centfers • 
and programs are: Housing Assistance and Emergency Shelter (13%); Drug and 
Alcohol Abuse CounseHng (16%), Tuition. Aid (.16%), and Pre-Apprenticeshfp . 
Training (16%). TliKother service providersywere least likely to mention: 
Housing Assistance and Emergency Shelter. (8%) , Drdg and Alcohol .Abuse Cour^eli^g. 
(10%), Legal Assistance arut Counseling (13%), and Medical /Dental /Health 
Counseling (14%), BattereW Women Services (1.4%), and Widowhood Counseling 
(15%). / • . ^ 

Table .11 shows the eight services that^ are. described as.pre-vocational. 

There are man^ similarf-ties in the_pattern of offering th^se services for 

displaced homemakers by both the bente« and programs and the other service 

providers. For instance, both types of prov.iders are likely to offer 

• »^ 

Vocational Preference Testing (59% and.58%Vespectiv'ily) and -Pre-Employment • 

Training (56% and 60% respectively). They are l€ast likely to offer Pre- 
Apprenticeshfp Training (16%' and 22% respectively). 

Table 12 shows the percentage of 'service providers- who responded 
"yes" to ich of seven vocational services'. '• Although there are some large 
percejitage differences be_tW6en-the cfenters-.and program* and the^pther service ■ 
providers, the rank ordering is'si'milar. Fot^ tp^tance, this two Wost frequently 
cited' vocational services of both jcente'rs -ahd programs and. 6^he;r -service 
providers are Career InlormJftion (97% and 83% respectively) and Job/Career 
Counseling (94%' and' 81% respe-ctively). .Job/Skill Training <is the one 
service. that is clearly more likely to be made available by the other 
service providers (59%)" than the'centers and programs (44%)/ ^Th is cluster' 



TABLE n. Per«Gentage of Disjflaced Homemaker Centers and Progcams and Other 
Service Providers^ Responding "Yes" to Pre-Vocatipnal Service^. 
Offerings ' ' . 



% of Displaced Homemaker. % of Other Service ' 

P're-Vocational Service Centers/Programs Prcryrders- ^-'of Total 

Tutorial Services ^ ^ 22%. 30% "^28% 

Pre-Employment Training . 56 ' - '60 - 59 • 

PrenApprenticeship Trainihg ' 16 - , * 22 20 

Volunteer Training- " . " 31 < 23 < '25 

Basip Skills Testing ^ " ^ 44- . ^ / 48 - %T 

Life Skills Assessment ' ' 59 , 32 ^ 40 " 

Vocational PrelFerence, Testing . v. ' 59 * . ~58 - 58 

Vocational Aptitude Jesting , ^ * 41 45 ' 

< ^ . * ^ 



s 



I TABLE 12. . Percentage of Displaced Honiemaker Centers and Prograni|^ and 

Other Service Providers I?esponding "Yes" to Vocational "Service 
Offerings , * 



' % of Displaced Homeraaker* %i of Other Service 

Vocational Service Centers/Programs Providers % of Total 

Job Opening Information/-^' 

Referral to, Jobs " "91% , , 76% 80% 

Job Placement ' 50 . • 51 50 

Career 'Information * . 97 83 87 



Resume Development . ' 91 ' ^ 69 , 75 

Job/Career Counseling 94 81 ^ 84 

Jx)b/SkiTl Trailing 44 • '59 55 

m 

Non-Traditional Job Training. 31 33 33 



'A 



27 
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contains most of the frequently cited services for both groups of service 

prov'iders'. • 

Table 13 presents, the responses for the eight counseling services'. 

This cluster slhows the most diversity between the centers and programs and 

-the other service providers. .For instance, 91% of the centers and programs, 

but only 54%"of the other service providers offer* Self-Awarenef? and 

Assertiveness Training. Similarly, 94% of the centers and programs but only 

58% of the other^ service providers have Support- Groups. 

Table 14 shows the pattern of responses to the eight services related 

to Financial and Emergency Assistance. In general, these services are not 

widely offered by either the centers and prpgrams or the other service providers. 

The most frequently mentioned service in this cluster is Drop-In Services 

with 66% (5f the centers and programs and 54% of the other service providers * 

responding positively. The service with tHe largest discrepancy between 

the two groups is Community Resource Interventions (50% versiR 31%). The 

» ' " • 

one service that is offered by more of the other service providers is , Tuition 

Aid (26% of the other service providers versus 16% of the centers and programs). 

Table '15 shows responses to the five' services representing^ the Medical-*. 
Legal andifjonsumer Assistance cluster. Money Management is the most frequently 
mentioned service. al though the centers and programs are twice as likely to 
mention it as the other service providers (63% ver'sus 40%). - The least frequently 
mentioned service is Drug and Alcohol Counsel fng (.16% of the centers and 
programs and 10% of the other service providers). . • . , 

- 0 
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Table 13. Percentage of Displaced Homemaker Centers and Programs and Other 
Service Providers Responding "Yes'* to Counseling Service Offerings 

\ 



Counseling Service 



^ of Displaced Homemaker 
Centers/Programs 



of Other Service 
Providers 



% of Total 



{ 



Sel f-Awareness/Asserti veness 
Training 



Psychological Counseling 
Suppor^Groups 
■Peer Counsel ing 
Divorce Counseling 
Widowhood Counseling 
Single Parent Counseling 
Family Counsel iog 



m 

38 
94 

56 
47 
41 
47 

25/ 



54% V 
28 ~ 
58 
35 
16 
15 
.22 
.16 



64% 
30 
,67 
40 
24 
22 
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Table 14. Percentage of Displaced Hojneniafl<er Centers and Programs and Other 
Service Providers Responding ^es" to Financial and. Emergency 
Assistance Service Offerings 




* ^Financial and Emergency - % of Displaced Homemaker 
Assistance Service Centers/Proqrams 


1 

% of other Service 
Providers % 


Of Total 


Tuition Aid . ..-s^^ 16% ' 


26% 


24% 


0 

Transportation Assistance — 38 " 

w 


32 " • 


34 


Financial Aid. - 31 


29 


29 • 


Child Care Assistance ■ 44- 


40 


41 


■5 

■ Housing Assistance/Einergency 

Shelter 13^- 


8 


-^'^ 

9 


j Battered Women Services * ^ 22 " ' 


14 


16 


,urop~in oervices oo 


54 


.57 


^ Community, Resource Interventions \ 50 ' 

* * - 


31 


36 

f 


X 

■* • * ' 


i 

• 

m 

\ 


♦ 








- -^30, 













TABLE 15. Percentage ofDisplaced Horaemaker Centefrs and Programs and Other 
r" 'Service Providers Responding "Yes" to Medical, Legal and Consumer 

Assistance Service Offerings, 

Medical, Legal and ' / / 
Consumer Assistance /% of Displaced Homemalcer % af Other SfirviceTs 

Service f ' Cenjb^s/Programs ' Providers - % of Total 



Mecfical /Dental/Health 



Counseling 


19^ r- 


14% 


Drug and Alcohol Counseling 


16 


• 10 


Legal Assistance an^ounseling 


.25 


13 


Consumer Education 


25 


21 


Money Management 


63 . ^ 


■ 30 



m 

12 
16- 

22 

*»* 

39 
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Sunmary * ^ . ' . ' 

The Survey of California's displaced homemaker service providers has 
indicated that while there are more than 100 places ffround the state offering 
« services, *1?he need is greater than the actual number. Given that- there are 
currently more than 580,000 displaced homeraakers, it would take the 119 service 
providers 25 years to serve the existing number of displaced homem'akers at their 
current rate. This does not, of course, take into account the growing number 
of displaced hoijiemakers and the decreasing number of serv.vce providers. During 
the conduct of the 5tudy, a number of centers notified us* that changes in fundingi 
levels had caused them to stop providing services. 

■There are several strengths to the present structure.^ Fir^, the cent,ers 
can be found across the state. Second, no single institutionaytype dominates^ 
This means that different individuals can fincTthe. k.ind of institution where 
they are most comfortable. Unfortunately, there are also some weaknesses. 
Mot all locations are. served and few location^ have more than one type of 
institution offering services. The current pattern of funding also points to a 
weakness in the structure. Almost half of the centers and programs rely on €ETA. 
Given current uncertainty about future funding levels of CETA, an important 
service source for displaced homemakers may be in jeopardy. 

An analysis of the services offered by the centers and by the other 
service providers highlights some interesting differences between these two 
types of programs. The centers are significantly 'more likely to offer a 
number of counseling services that are rarely ava'ilable.thrcwgh the other service 

providers. If there were be more specialization of services in the future* 

* ' .' 

that could be combined with a better articulation fromservice to service, then - 
It wojjld seem t'^t the centers would provide counseling (the entir& counseling 
cluster plus resume development, money management, and community resource inter- 

ERIC ' 32 



ventions) while th^ other service providers woulct' concentrate mOre on- the ' 

training for employment.- If the specialization does, not occur, then other 
t 

service providers might consider having staff of a center assist in an in-service 
program for their counselors and staff. ' " 

The si/rvey does not suggest how to increase the number of services available 
to dispfaced homemakers" even though it does document what is currently- happening. 
However, given California's excellent system of post-secondaTy opportunilfies, the 
potential of adequately^ serving displaced homemakers exists. What is needed is 
a state level commitment to helping more individuals become self-sufficient. 
Without this commitment, an add-on program for dispTaced homemakers will always be 
vulnerable-. ' 
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APPENDIX A 

* 7. ■ ' ■ 

^ . INFORMATION REQUEST FORM 
D^SnACED HOMEMAKE-R PROGRAMS/SERVICES^ 



1- Is your orgarvizatiorv cufrtntly prdvlcling or spo^j^soring any programs, workshops, 
courses, or other services that are designed to meet the needs of displaced 
homemakcrs, are receiving displaced homemaker funding, or are serving largely 
a displaced homemaker client group? , 

. Yes No • ' 

^ If yes,, who can be contacted for^ more information qbout these activities? 

Contact name: 

Program name: ' 

1 ~- ■ — . 



Address: 



Phone: • ^ 



(If Space Is required to provide' a contact for additional programs^ please use t 
-a separate sheet.) • - ' \ 

2. Po you know of any other organization in California that is carrying ouf^activ- . 
I ties directed at meeting the needs of displaced homemakers? 




If yes, please provide us with as much contact Information as you can:. 
Mame of origan IzatlVi: 
Address: 



^ ^ — 


. 6 

/ 








""Phone : 


a 








3. Your name: 










Ch^ganlzatlon: ^ ' ^ ^ * 


* Address: . • v 






» «» 


• 





Pteas^ return this form In the enclosed envelope to the Displaced Homemaker i 
Status Study Proje.ct, Far West Laboratory -for Educational Research^ and f 
Development, 1855 Folspm St. , San^ Franc i%£0, CallfornTa 94103 

- ' ' SJ!?!^***!**'**? obtaining a oqpy of the Dieplaped Homemaker Program^ 'and - 
. . ^ SerHooB Ptreotory when ewailable, oheok thie box: fl i iiyi<^ ana 



APPENDIX B 



FAR JVEST LABORATORY FOR EDUCAHONALRESEARCH Atj[p DEVELOPMENT - * 

1855 FOLSOM STREET SAN FJ^ANCISCO. CALIFORNIA 94103 (415) 5(5^ 3000 ' » 

The Far West Laboratory for Edlicational Research and Development, under contract to 
the California -State' Department of Education, is conducting a displaced homemaker status 
study. The study will gather information to assist the State in develojiing an effective* 
long-range plan for responding to the needs- of displaced homemakers. 

A major activity of the stu4y is to obtain information oh programs ind* services that- 
are being provided for displaced homemakers in California. You^have Been identified as a 
project or agency currently providing oir sponsoring services that are spelJifical ty 
designeil to meet the needs of displaced homemakers.' We'^hope you will take\a few minuies ^ 
to complete the enplosed Displaced Homemakers Programs/Services Survey. 

The^lnformation gathered from this' questfonnaire will be used in two ways. ^The . 
information from questions 1-9 will be used to compile a directory of dis^jyaced homemakerl 
programs and services. The remaining frteoriTiation will be used only in analyzing arTd 
reporting data across all programs. Individual pragVams will no^t^be identified .with the • 
information gathered from, questions. 10-19.^ 

Your assistance is greatly appreciated. Enclosed with the questionnaire is a ' 
business reply, label for your convenience. If our information is incorrect , and" you are ' 
not currently serving displaced homemakers, pleasi indicate that on the survey form and 
return it to us. Do not hesitate to contact us if you have any questions. We can be 
reached at 415/565-3035 or*565-3089. ^ ^ ^ 

c .| . ..." 



V 

Matilda Butler and^ Jean Marzone 



ID #^ 



DISPLACED yOMEMAKER PROGRAM$^SERVICES SURVEY 

1. Your name: 



1 





Project/Program Title: 


o 


: — 1^ 


\ 






ffddress : 








^ % • 




0 






f 








• 

' — 




0 


0 



Telephone: Area Code i ) Cqunty: 



2. Describe your displaced homemaker program as you wish it to appear in the directory/ 



.When <J1d your displaced homemjiker program sjbart? 



T:mc . . . - . : 



If your program ''is' car Hed out as part of the overall activities of a larger organiza- 
tion (e.g. ^WCA; adult education program, women's group), please name the organization. 

\ ' ^ ^ ^ ^ ^ 



Which of tffe following services do you provide for displaced homemakers? (Che^ck all- 



thait apply.) 

^job opening information/referral 

to- jobs 

job/career counseling 

career information ^ 

^job placement 

^vocational preference testing 

^vocational aptitude testing 

^job/skill training 

^non-traditional job tra^niog 

psychological counseUrig 

support groups ^ 

peeiVcounseling 

^drop-on services 

transportation assistance 

cbnsumec education 

^battered wife services 

life skills assessment 

- baslc'skills testing 

self-awareness/assertiveness 

-training 



^drug/alcohol abuse counseling ^ 

money management - * ^ 

medical /d€tntal/heal*th counseling 

^divorce counseling 

widowhood counseling 

^family counsel ing Jchild and parent) 

^single parent counsieling 

^legaV assistance/counseling- 

*_^hiYd care assistance 

■ tutorial servicey^ 

^tuition 3id * , \ 

^housi ng assi stance/emergency"^ shel ter 

^financial, aid 

resume devel opment . * " 

^community resouroe' interventions 

pre-employment training 

p re-gpprenticeship 'training 

^volunteer training 
pother (plejfee describe): 



What serviees do you think are most needed- by displaced homemakersl"'that you do not 
now provide? 



What .sf)ecial courses or wor 
homemakers? * 



rkshops to you regularly offer specifically for displaced 



Dctyour displaced homemaller client* have to meet any special qualifications sdch as 
CETA eljgitiility, age -guidelines, or residency requirements in order to, participate 
in your program? Yes ,No i 

If yes, what are the qualifications? 




Do you charge for ar\y of the services you provide? Yes^ 
If yes, for which ones do you charge and how^much? 



No 



Do you have membership dues? *yes ^ 

If yes, what are they? 



a. How Is your dispUced honiemaker program supported? (Ch§ck all that apply.) 



vocational education funds 

nity college funds 
adult education funds 
CElivfunds. Indicate title: 



donations 

private foundation grants 

^industry, business* labor contributions 

employment dev^opment funds . 
^ other (please describe): 




local government (county, city, etc.) 

funds 



Which of the above Is, your major source of support? 



How is your displaced homemaker program staffed? Please list eaci) position title 
(e.g. dire.ctor, counselor, job special istj'^and circle employment sta4s (fuTl or part 
time and paid or volunteer) for each position title. If additional space Ts ^ 
required, please, attach separate sheet. 



Position Title 



.1. 
2. 
,3. 
4. 
5. 
6. 



tifll'time 
full time 
full^ time 
full time 
full time 
full-time 



Employment Status 
part time 
part time 
part time 
part tirne 
part time. 



part time 



paid, 
paid 
paid 
-paid . 
paicl^ 
paid 



vol unteer 
vol unteer 
volunteer 
vol unteeij 
Wol unteer 
vql unteer 



What methods do you typically use to reach disabled homemakers to inform them of your 
services*? (Check all thatBpply.) ^ ^ ' . - 



posters, brochures 
media coverage: l^radlo 

newspapers * 

paid advertisements 



TV 



radio* 



TV 



newspapers 

public service announcements: ^radlo 

contacts with women's organtzationsi ' 



. contacts with family and social serVfce 
agencies -/ 

pontacts with farmer and current clients 

contacts with educational Institution^ 

contacts with employment development 

department 

j)ther (please describe): . 



Do you hav^^lT^ relationship or agreanei^t with any business^ labor% or 
industrjjrlorganlzatforv in your area? Yes No> 

If yes » please describe* ^ ' ^ 



14* Do you have a working relationship or agreement with any local adult education 

programs, vocational training schools, regional ROP's/ROC's, or coninunity college 
» programs?^ Yes ^ No , c ' • - 

If yes, please describe.. 



^ 15/ ^ Briefly describe any other working relationships or agreements with other organiza- 
tions that are importfwt for your .displaced homemaker program (for example, with an 
.employment development office, social services agency, CETA program). " 



16. 



What materials or information have you developed that tan b^ acquirefl by\interested 
persons (brochures, workshop materials, etc.). Please give ordering infomation and, 
if possible, attach copies.^ 



17. Approximate^ how many displaced homemaker clieMfs did you serve in the pa'st year? 



18. What information have you compiled on client characteristics (age; sex; ethnictty; 
% education; previous jwrk history; number and age of children; ^marital status— 
* separated, divorced, widowed, disabled spouse, single— etc. )? Briefly describe 
^nd/or attach reports that address all or-^some of these areas. 



49. What information have you compiled' on the success of your displaced homemaker program, 
^ ^ - ' such as the ntjmber of clients placed in jobs? -^iefly describe and/or attach reports. 



Thank you/for assisting us in thijs study. If you would like a copy of thV directory based 
on the survey Information, please check here, p — i " 

- -I 1 * 

, 'Please use the business reply label to return this suWeyby December 1? to: 

' - ' y Jean Harzone 

^ ^ Displaced Homemaker Status Study frojecl/ 

. . . / Far West Laboratory / 

. * 1855 FoHom Street 

\ ' ^ San Francisco, CA 94103 . ' • 



\ 
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